How to Apply for an Online Permit
1. Visit https://greeretrakit.cityofgreer.org/etrakit/
2. Click, ‘Apply/New Permit’

3. Log in to the system.
If you are a homeowner, create an account to log in with the Public Login.
If you are a contractor, please contact the office at (864) 848-2175. We will check
your business license and provide you with a log in username.
4. Read and agree to the disclaimer statement.
5. Select which permit you are applying for from the drop down list.

6. Select the relevant permit subtype from the drop down list.

7. Fill out all other fields. Required fields differ depending on the permit type.

** By selecting ‘Yes’ for uploaded plans, you are acknowledging that you are uploading the
plans at the bottom of the screen.
8. Search for your property address and select the correct address from the list.
Enter the address in the following order:
Street number, Suite/lot number/letter (1, 2, 3, A, B, C), Direction (N, S, E, W), Street name
Highway is not abbreviated.
Ex. 1000 S Main, 800 A W Wade Hampton, 2100 S Highway 14
*If your address does not show up using the above format, try only entering the first three letters
of the street name*
If you have followed the above search suggestions and still cannot find your address, please
call our GIS department at (864) 879-4307 for assistance.

9. Select if you are the property owner or a contractor.

10. Upload all of your plans. For a full list of required documents for each project, please
click here.

11. Hit Next Step to move to the next page.

12. Fill out the contact information and click Next Step.

If you do not have contractor information, leave the contractor section blank.

14. Review your permit information summary to ensure everything is correct and click Submit.

15. You will see the confirmation screen that your application has been submitted.

16. Click on view permit to track the activity on your permit. You will find information about the
permit, site, the inspections, and reviews required.

17. You will receive an email when the permit has been approved. Please allow 5 business days
for your permit to be approved.

